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Ethics and standards

As members of the Association of Career Professionals International, we are governed by the
industry ethics and standards as detailed below.

All members shall:

e Continuously improve their professional skills, competency and knowledge to provide the
highest quality of service to organisations and individual clients.

e Comply with all laws, statutes and regulations affecting business practices and service
relationships.

e Fully disclose any potential conflict of interest that may arise in the course of their
professional practice.

e Report any illegal acts by their employers, peers or business partners to appropriate
authorities.

e C(Clearly define the services which they offer, and ensure these services are within their
knowledge and abilities. Members must recognise their boundaries of competence and
provide only those services and use only those tools, techniques and materials for which
they are qualified by education, training or experience.

e In marketing services, describe factually and neither claim, misrepresent nor imply
professional qualifications exceeding those possessed, nor knowingly cannot be delivered.

e Administer and/or interpret only those assessment instruments for which they have
appropriate qualifications.

e Release assessment results to third parties, where applicable, only after obtaining written
permission from the individual client.

e Maintain confidentiality by disclosing to each individual client that general progress updates
may be provided to a sponsoring organisation (at their request): however, such reports
would be generic in nature, and no personal or confidential information will be provided.

e Take reasonable action to inform potentially vulnerable third parties and/or responsible
authorities when conditions indicate that there is a clear and imminent danger to the client,
sponsor or others. ldeally, this will be done with the individual client’s knowledge or
permission, but if necessary, without.

e Offer no payment to employees of sponsoring organisations for referrals, nor accept
inappropriate gifts.

e Refrain from supporting, assisting, participating in, and/or benefiting from the violation of
these standards.



